This document was classified as: OFFICIAL

Adult Social Care

Scrutiny Review of Protection of
Vulnerable Older Residents Living
at Home

Stockton-on-Tees .
BOROUGH COUNCIL Adult Services

Big plans for the care we provide



This document was classified as: OFFICIAL

Early Intervention Teams

« Early Intervention Social Work Team
* Reablement Services

« Occupational Therapy

* Multi-disciplinary Service
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Early intervention Services

* Reablement for up to 6 weeks in own
home

* Telecare equipment free for up to 6 weeks

* Equipment to maintain safety within own
home

 Sensory support equipment

« Community Services
>
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Long Term Teams

* Assessment and Support Planning Team
* Older People Mental Health Team
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Long term Services

* Home care

« Day care — Halcyon Centre
« Community Services

* Telecare

* Equipment

« Adaptations

+ Direct Payments
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Safeguarding

« “Safeguarding is everyone’s business”

* Protecting a person’s right to live in safety
free from abuse/neglect

* LA has a statutory duty to undertake an
enquiry in response to a concern.

« Making Safeguarding Personal (MSP)

* Multi Agency Approach
>
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Partnership Working

 NHS (nurses, hospital, therapy staff)
* Fire Brigade

* Third Sector organisations

* Telecare

* Yorkshire Housing

* Police
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Peo P le Su PPO rted ovoris-30062010

« Short Term Support 1262 people
« 85-94- 1125

* 95-103 — 137 (eldest 103)

* Long term Support — 647/

 85-94 — 560
e 94-103 - 87
>
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People Supported

* 90 individuals subject of a safeguarding
concern

« 106 concerns In total
* 75542 enquiries
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